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concerns.

My tenure as CEO of
Windstream began in December
2014. Since that time, we
have worked tirelessly on a
comprehensive overhaul of the
entire company’s network and
processes. Windstream is on a
different strategic path today
and we have already made

Georgia

significant progress in Georgia
and the Ninth Congressional
District. This progress comes
despite the rural nature of the
area, which makes it physically
and economically challenging
to deliver high-speed Internet
and voice services. I know well
these small, rural communities
because they are similar to

the one where I was raised
in Central Illinois and that
Windstream serves across the
country.

The following tables
show Windstream’s strong
record of investment in recent
years, as well as the results that
it is producing:

2014

2015

2016*

Network Investment

$18M

$63M

$ 38M (estimated)

Speed Capabilities

3 Mbps+ Capable:
10 Mbps+ Capable:
20 Mbps+ Capable:

84%
56%
16%

3 Mbps+ Capable:
10 Mbps+ Capable:
20 Mbps+ Capable:

91%
75%
40%

3 Mbps+ Capable: 95%
10 Mbps+ Capable: 84%
20 Mbps+ Capable: 48%

Union County Judge completes

professional development tralnlng

Judge C. Dwain Brackett
of Union County has successfully
completed in-depth judicial
training requirements through
the Georgia Probate Court
Judges Certificate Program.

Brackett is one of the
first probate court judges in
Georgia to complete the 72-
hour professional development
curriculum. Judges and
associate judges who finished
their coursework are eligible
to receive certificates at the
Georgia Probate Court Judges
Annual Meeting in April.

public and their communities,”
said Laura Meadows, director of
the Institute of Government.
For more information
about the Georgia Probate Court
Judges Certificate Program,
contact Institute Associate
Director Stacy Jones at (706)
542-9771 or jonessb@uga.edu.
The Carl Vinson Institute
of Government, a UGA Public
Service and Outreach unit,
provides training, offers technical
assistance and conducts applied
research to help state and local
governments operate efficiently
and effectively and provide

Georgia Ninth Congressional District

2014

2015 2016*

3 Mbps+ Capable:
10 Mbps+ Capable:

91%
61%
21%

Speed Capabilities

3 Mbps+ Capable:
10 Mbps+ Capable:

95%
77%
40%

3 Mbps+ Capable:
10 Mbps+ Capable:

97%
86%
46%

The Georgia Probate
Court Judges Certificate Program
is a basic course coordinated by
the University of Georgia’s Carl
Vinson Institute of Government

improved service to the public.

Judge C. Dwain Backett

20 Mbps+ Capable:

20 Mbps+ Capable:

20 Mbps+ Capable:

*All 2016 speed capabilities are projected based on current funded plans

The facts speak for
themselves but I will restate
some of the accomplishments
of our employees in Georgia
and, in particular, those who
call North Georgia their home.
[ know they share the pride I
feel about their hard work in the
last year, and their continuing
efforts in 2016. Here are a few
highlights:

In 2015, Windstream
investment surged to more
than $60 million — triple the
amount of the previous year.
This investment supported
upgrades to every part of the
network — from neighborhood
network nodes, to regional
network facilities, to the cables
that connect it all together.

In recent years in the
Ninth District and Georgia as
a whole, we have converted
nearly all of our middle mile
plant to fiber and upgraded
the electronics to work with
these new fiber facilities. As
a result, 97 percent of the
customers in your district
are now served by a fiber-fed
node for their broadband,
which will eliminate back-haul
congestion.

With this investment
and our upgraded plant, we
now offer faster speeds (10-
100 Mbps) to 77 percent of
the locations we serve in the
Ninth Congressional District.
Moreover, 40 percent of the
locations can get at least 20
Mbps.

95 percent of the
households in the Ninth
Congressional District
can receive at least three
Mbps Internet service from
Windstream. We expect that
coverage to expand to 97
percent by end of 2016. The
remaining households are
located at such a distance from
our network that it would be
cost prohibitive to upgrade
their service.

Although it is
substantially more expensive to
serve rural areas like the Ninth
District, we charge the same

prices throughout Georgia and
the rest of the nation.

We have accomplished a
lot in the past several years, but
we are not satisfied to stop here
-- our work continues in 2016.
In the Ninth Congressional
District, the Windstream team
has already completed work
on an additional 53 sites in
the first 56 days of 2016, to
deliver faster and more reliable
connections to more than 5,000
customers. As these efforts
continue, we will end 2016
with fewer than two percent
of our customers served by
middle mile copper facilities
and 86 percent of households
in your district capable of
receiving 10 Mbps or faster
high-speed Internet service.

Throughout2016,we will
continue to deploy technology
with new capabilities, including
software that extends our faster
speeds further in the network.
In addition, we will continue
our work with major online
providers to position their
computer servers in local
Windstream facilities, so that
high-bandwidth traffic can
reach end users faster and
with less disruption to other
customers.

The spinoff in 2015 of
some of our facilities to a
Real Estate Investment Trust
has helped us make these
investments. As we said when
we announced our plan, the
spinoff enabled us to reduce
our debt (which makes the
company healthier so it can
do more for our customers)
and increase our investment
in our network. Our substantial
investments in Georgia and
your district would not have
been possible otherwise.

But our customers
need more than technical
performance. I also will work
with our North Georgia team
to stand up the following three
initiatives, aimed at delivering
a much improved service
experience:

Communication -- We

will pursue broader customer
outreach initiatives to ensure
that more households become
aware of new speed tiers in their
local area. This outreach will
include local advertising, direct
communications to upgrade-
eligible households, and more
frequent announcements when
upgrade work is completed.

Local Leadership -- I
will appoint a President of
Georgia Operations to ensure
a single point of accountability
as we work to deliver on our
commitment to excellence.
In addition to a primary focus
on operations, this executive
will work in tandem with our
Government Affairs team to
respond swiftly to concerns
and questions of you and other
officials.

Rapid Response Team
— Finally, I will establish a
team, based in Cornelia, to
respond specifically to any
Ninth District customers who
contact your office. Individuals
who believe their needs have
not been addressed should
contact this team directly at
706-894-1330. Customers
may also visit any of our local
retail locations in Blairsville,
Dahlonega, Cleveland,
Commerce, or Cornelia. Our
retail associates stand ready
to support the needs of our
customers between the hours
of 9 a.m. and 5 p.m., Monday
through Friday.

I again want to
emphasize Windstream’s
commitment to servicing the
needs of the communities of
North Georgia. We are proud to
serve the Ninth Congressional
District and rural communities
across Georgia. Should you be
interested in learning more, I
would also like to renew my
previous invitation to schedule
an in-person meeting or a
follow-up phone call.
Respectfully,

Tony Thomas

in collaboration with the Council
of Probate Court Judges and the
Institute of Continuing Judicial
Education at UGA.

The Institute of
Government inaugurated the
certificate program in 2012
to enhance the proficiency of
probate court judges and associate
judges throughout Georgia.
The program provides critical
training in the skills necessary to
administer probate courts in an
efficient, professional manner.
Coursework allows judges to
strengthen their command of
court procedures, gain deeper
insight into the intricacies of
guardianships and estates, and
more.

Judges must successfully
complete 12 hours of continuing
education every two years to
maintain the certificate.

“Through the Georgia
Probate Court Judges Certificate
Program, these dedicated
judicial officials acquire critical
knowledge and professional
skills to help them better serve the
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poor customer service. CEO
Tony Thomas wrote me in
January of 2015, that they
“have some catching up to do
in some areas” of my district,
and yet despite this admission
nothing has improved. As a
recipient of federal funding, and
preferred tax status, Windstream
is accountable to Congress, and
their customers in Northeast
Georgia, for their business
practices. Customer service is
not the problem — I've talked
to many qualified professionals
who work for the company, who
understand that the real problems
are with woefully inadequate
infrastructure. Windstream can
establish all the hotline phone
numbers they want, but until
they take their responsibility
to rural communities seriously,
I will continue to hold them
accountable for how they spend
federal funding.”

& LocaL BUSINESS SPOTLIGHT
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Excellence in Organic Hair Care

WAZOO! QUILTING

Longarm Quilting
Commission Quilts

GHAVNS BONEFURNISEN

Mattresses, Porch Rockers & More!
“From the Front Porch to the

Ll

MchHLﬁ“ ntain Life

706-781-3015 * 417 Blue Ridge Street
Book Online at www.vagaro.com/salontru

Susan Anderson ¢ Glory McGinn
Lindsey Gaylord * Sarah Jane Serra
Valorie Carter « Sasha Watson

Quilt Restoration
Quick Turn Around

Located in Blairsville, GA

706-781-1423

Back Door We've Got You Covered!”

568 Blue Ridge St. * Blairsville, GA
706-835-1209

Mon-Frl 9am-6pm * Sat 9am-4pm * Closed Sun

Call us today - (877) 633-8186

TheMountainLifeTeam.com

KELLERWILLIAMS.
REALTY PARTNERS

MN___MN

PAINT & BODY
(706) 745-9703

391 BLUE RIDGE HWY
ALL INSURANCE ACCEPTED

St Patrick’s Trail Ride
* March19 =

90 min guided trail
ride for 2 ~ $110

Additional Riders $55 ea

706-745-5252
Private ride, professional photography
s’mores and hot cocoa by an open fire.
Includes complimentary souvenir mug.
Advance reservations required

BLAIRSVILLE, GEORGIA

www. TrackrockStables.com

Declare your financial
independence. Call today.

R \ | Flip Varney
! Financial Advisor
178 Bracketts Way Suite 2
Blairsville, GA 30512
706-835-1385
www.edwardjones.com

Edward Jones

MAKING SENSE OF INVESTING Member SIPC

ORTGAGE

FINANCIAL GROUP, INC

If you are looking for Great Service,
Competitive Rates and Fees,

Look No Further!

JENNIFER JOHNSON, Branch Manager NMLS#190999
253 E. Hwy 515 Suite D « Blairsville, Ga 30512
706-745-LOAN (5626) » 706-897-2406 (Cell)
jennifer@mfglends.com « www.MFGLends.com
Licensed Mortgage Lender NMLS#219650

BILL POTTS
INSURANCE

Home, Auto, COMMERCIAL,
Lire & HEALTH PoLicies!

706-745-7845
706-781-6489

Pottsinsurance@windstream.net

All Lines of Insurance

Cheli Collins
P.O. Box 2835
281 E Young Harris St
Blairsville, GA 30514

Xpre::Auta Repair

Certified Foreign & All Domestic Automotive Services

>>You don't need to take your luxury car to Atlanta anymore!

Mercedes, BMW, Audi, Porsche
Toyota, Honda, Kia, Infinity, Mini
And all Domestics. FZIIXLIZI7700
- We Locally Service What Others Can't -

CALL: (706) 835-1481
Mon -Fri. 9am to Spm.
1538 Old Blue Ridge Hwy.

DIVISION INC.

706440042988

DRIVEWAYS
PARKING LOTS
SUB DIVISIONS
TAR/GRAVEL

[CommercialgResigential

Afordatle 8D

HEARING AID
SOLUTIONS

706-896-0051
Debra D. Spaulding

Hearing Instrument Specialist

71A BERRONG STREET * Hiawassee, GA
411D HicHwAY 515 ¢ BLAIRsvILLE, GA

Sowaud

Y Jewelers

BLOWOUT QALE!
50% OFF Ctorewide

37 Young Harris St, Blairsville, GA
706-835-6365

PLACE YOUR

AD HERE!
Advertise with other
Local Business here in
the Blairsville areal!
Contact Joe Collins
706-835-8769
or 706-745-6343

&7 )
SALON&BOUTIQUE

Misty Garrison * Lisa Harris

935 Murphy Hwy.
706-745-3378

Lucretia Collins

mountainandlakerealty.com

(706) 781-5698 Cell
(706) 745-8097 Office

253 E. Hwy. 515, Suite B,
Blairsville GA
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